
Michigan Millers
Road Trouble Service 
provided by United States Auto Club, Motoring Division, Inc.

Determined To Be Your Favorite
Insurance Company

Michigan Millers Mutual Insurance Company
Road Trouble Service

P.O. Box 660460
Dallas, TX 75266-0460

Coverage is provided for the insured vehicle 
only.

The following disclaimers apply to this 
agreement:

• This is not an insurance contract.
• This is not an automobile liability contract.
• This is not an automobile liability or physical  
 damage insurance contract, and does   
 not comply with any financial responsibility  
 laws. 
Emergency road service providers and locksmiths are 
independent contractors and are not employees, agents, 
or representatives of United States Auto Club, Motoring 
Division, Inc., and damage claims related to the service 
provider or locksmith will not be the responsibility of 
United States Auto Club, Motoring Division, Inc. or 
Michigan Millers Mutual Insurance Company.
 
For change of address, please contact your 
Michigan Millers Independent Agent.

Address all inquiries about your benefits to:
United States Auto Club, Motoring Division, Inc. 
P.O. Box 660460
Dallas, TX 75266-0460

Policyholder Name:

Policy Number:

Road Trouble Service
1.866.688.2518

B57 0412



 

How To Obtain Road Trouble Service
1)  Call Toll-Free, 24 Hours a Day for Road   
 Trouble Service Dispatch
2) Give the Road Trouble Service Dispatcher  
 the following information:
• Your policy number and name
• The phone number from which you are   
 calling
• A description of your disabled vehicle (Color,  
 Make, Model, Year, License Plate Number  
 and Issuing State)
• The location of your disabled vehicle   
 (City, State, Street Address or Nearest   
 Intersection)
• Description of problem
3) The Road Trouble Service Dispatcher will  
 give you an estimate of when help will arrive.
4) You are not responsible for payment of   
 any costs except for parts or services not  
 covered by this program. 

Policyholder Coverage Information 
Coverage is intended for emergencies and 
is not to be a substitute for proper vehicle 
maintenance or repair.  Repeated calls which 
are considered excessive (more than 4 services 
in 12 months) may result in the termination of 
coverage.

Requirements for Coverage
The insured must be with the vehicle at the 
time of disablement and must provide proper 
identification and proof of coverage upon 
request.  

Items Excluded from Coverage
1. Parts, replacement keys, labor, tire repair,  
 rental or towing equipment, storage fees or  
 any labor performed at a garage or service  
 facility.
2. Motorcycles, taxis, trucks over 1-ton   
 capacity, vehicles used for commercial   
 purposes, or mobile homes. 
3. Any form of impound towing or towing 
 assistance by a private citizen, or someone  
 other than a licensed service station or   
 garage. 

Agreement:
This represents your agreement with United 
States Auto Club, Motoring Division, Inc. (USAC/
MD).  All of these benefits are available in the 
United States and Canada.  You will not be 
required to pay for covered services up to the 
benefit limit of your program.  Your coverage 
begins on the date of enrollment and services 
will be provided until either party notifies 
the other of cancellation.  This handbook 
constitutes your agreement. 

1. Policy Number
2. Your vehicle’s location
3. Area code and telephone number you are calling from

Services provided by USAC/MD, Inc.

WHEN CALLING FOR ROAD TROUBLE SERVICE, 
PLEASE HAVE THE FOLLOWING 

INFORMATION AVAILABLE:

Welcome! 
Michigan Millers Mutual Insurance Company 
is proud to partner with the United States 
Auto Club, Motoring Division, Inc. (USAC/
MD) to provide you with superior emergency 
Road Trouble Service.  USAC/MD is one of the 
leading providers of roadside assistance in the 
United States and Canada. 
You can drive with confidence, knowing with 
just one call to our 24-hour toll-free number, 
you will have access to emergency services, 
including towing, jumpstarts, flat tire changes, 
lockout services, and fuel delivery 7 days a 
week, 365 days a year. 
Your benefits include:
• $100 benefit level for covered services, up to  
 3 incidents in 12 months 
• Up to two gallons of fuel delivery if you should  
 run out of gas (policyholder pays for fuel at  
 delivery)
• Jumpstart if your car won’t start
• Tire change if you should get a flat tire
• Locksmith when your keys are locked in your  
 automobile
• Towing for mechanical failure
• Winching service when your vehicle gets   
 stuck. 
The vehicle must be accessible from a paved 
roadway that allows the service provider’s 
equipment to safely reach the vehicle.

When you need Road Trouble assistance, call 
our toll-free number and we will send help. 

1.866.688.2518


