THE FACTS* ON IDENTITY THEFT Safeg ua rd

« Identity theft has been first on the Federal Trade

°
Commission’s list of consumer complaints for 11 YO u r I d e nt I ty

consecutive years.

- The number of identity theft victims in 2010 Dont let ba,d th|ngS happen In
was 8.1 million—nearly 3.5% of the U.S. adult your fam||y S gOOd name.

population—with a new victim every 3 seconds.
- Total annual fraud costs were $37 billion in 2010.

- Total annual fraud costs were $631 per fraud
victim.

*Federal Trade Commission 2011 complaint data; Javelin
Strategy & Research 2011 Identity Fraud Survey Report
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: If you need help,
contact us now!

Don't wait until you're a victim!

For access to Michigan Millers’ With Michigan Millers’ identity protection services,
identity protection services call... any time you suspect your identity has been
compromised, call us at 800.888.1914 to be
Michigan Millers at 800.888.1914 connected to an Identity Theft 911 fraud specialist.

Personal-touch fraud specialists are on standby, ready to help you!
For tips to fight identity theft, visit: www.MiMillersiDadvocate.com
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Thieves want to steal your identity.
Don't let them get away with it.

Identity thieves steal mail, skim credit cards, hack
into accounts and rummage through garbage in
the search for their next victim. In the blink of an
eye, criminals misuse bits and pieces of your
personal information to obtain fraudulent credit,
make unauthorized purchases, steal tax refunds or
even commit crimes in your name. If you're the
victim, you need expert help NOW!

Stand up to identity theft and fraud.
Call 800.888.1914

You and your family members* have access to an
experienced, personal-touch fraud specialist from
Identity Theft 911, America’s premier provider of
identity services. If you suspect that you may be a
victim of identity theft or fraud, your personal
fraud specialist will guide you through our
proactive resolution process until the problem is
fully resolved and your peace of mind is restored.

Visit www.MiMillersIDadvocate.com for
valuable identity theft information.

While no one is immune to identity theft,
education and awareness are your best lines of
defense. That’s why you have access to daily
news alerts, articles, monthly newsletters and
a wealth of proactive tips and resources.

*Identity protection services are available to a spouse and/or immediate
family members under 26 years old who live in the household.

Fraud specialists are ready to assist you
through every stage of life

With Michigan Millers" identity protection services, you can count on:

RESOLUTION SERVICES DOCUMENT REPLACEMENT

Personal access to a fraud specialist throughout ASSISTANCE

the entire process to: Whenever you need guidance replacing lost,
stolen or destroyed identification such as:

- Stop fraudulent bills and charges, notify credit bureaus,

creditors and government agencies + Passports

« Prepare documents, make phone calls and + Credit or debit cards
establish fraud alerts and fraud monitoring to detect a . Driver’s licenses
recurrence

- Social Security cards

« Assistin filing a police report and create a

comprehensive case file to help law enforcement and * Medicare/Medicaid cards

claims handling

- Enable one year of active follow-up PROACTIVE SERVICES

You may suspect that your identity has been
compromised if:

« Your wallet or purse is lost or stolen

+ Your home or mailbox is burglarized

+ You notice suspicious charges on your
credit or debit account

+ You learn of a database security breach within
an organization that you do business with

+ You are traveling, moving or on active
military service

+ You are getting married or divorced, or after
the death of a loved one
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